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80 Cherry Valley Avenue

West Hempstead, N.Y. 11552
May 7, 2016

Dear Sir:

I want to take a moment to commend and compliment “Steve” on the incredibly good job he did
handling my situation with the repeated damaged trash can. (Copy of my letter attached). He managed
my concern in a very professional and dedicated manner. He was very pleasant, polite and enormously
helpful. He really went the extra mile on my behalf with a very positive attitude to see that the problem
was resolved to my satisfaction. He is extremely dedicated to his job and an asset to the department.

I very much appreciate his kindness and offer my sincere thanks.

Sincerely yours,

Crnds M. LotidD

Cecile G. Walsh
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